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Instead of booking your favourite feline into your usual cattery           
- why not consider our luxury kitty hotel? We have 2 incredibly 
cozy suites available for your cats to enjoy whilst they are on their 
very own vacation! With a double bed, sofa and TV in each room - 
they are bound to have a blissful experience with us.

Animal Magic Family Pet Retreat Ltd. 14534240   |   Sheep Hills, White Hill, Oakworth, Keighley, BD22 0QJ

      @animalmagicfamilykeighley          @animalmagicfamily

      Animal Magic Family Pet Retreat

www.animalmagicfamily.co.uk
hello@animalmagicfamily.co.uk 
07305 702044

rev. 03-23 .v1

Benefits

• This service is available to non-members.

• Your family felines will have their very own heated bedroom for the duration 

of their stay.

• They will have the option to use our outdoor enrichment area.

• We give lots of love, care and attention throughout each day.

• We can groom and pamper your cat as per your requirements (additional    

fee applies).

• We have cloud based CCTV to all indoor areas.

• You will receive regular photographs and updates of how your cat is            

getting on.

• Prices exclude food. We have supplies available to purchase for use during 

your cats stay with us.

• We are fully licensed with Bradford Council: 136202/533177.

PLEASE NOTE: SEVERE CLAW INFLICTED DAMAGES MUST BE PAID FOR -
SO IF YOUR CAT IS KNOWN TO BE A MERCILESS SCRATCHER OUR

SERVICE MAY NOT BE FOR YOU!
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CLIENT REGISTRATION
Full Name of Owner

Address

Telephone Numbers

Email Address

Designated Emergency Contact When Away

Registered Veterinary Surgeon & 
Telephone Number
Annual Vaccinations Due (All Feline
Vaccinations are Mandatory and a Photo /
Copy of Each Record Must be Provided)
Microchip Number

Neutered On (Males MUST be Neutered)

Pet Name

Pet Type, Sex & Breed

Date of Birth / Age

Please List Any Behavioural Problems

Please List Any Medical History (Which is or
May be a Recurring Problem in Future) -
Including Allergies

In the Event of a Medical Emergency Whilst in
The Care of AMF (Especially if Requiring
Euthansia) - Would You Prefer to be Notified
Immediately or Wait Until you Return Home? 
Is This Pet Insured?

Medication to be Administered

PLEASE NOTE
CATS IN OUR CARE WILL BE KEPT IN SECURELY ENCLOSED AREA’S (INDOORS & OUTDOORS) – WITH LUXURY ITEMS!

 THEREFORE PLEASE BE HONEST ABOUT BEHAVIOURAL ISSUES – YOU WILL BE CHARGED FOR DAMAGES.
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£15.00 Per 24 hours (you will be charged from drop off time to collection time)
£  2.00 Per Additional Cat
£  0.50 Pet Chauffeur Travel Charge (per mile)

All prices exclude VAT.

Arrival and Departure Times Strictly Between

9:30am and 10:30am
4:30pm and 5:30pm

No arrivals or departures on Sundays.  
Specific times to be discussed at the time of booking.

• As there is such a huge variety of kitty meals nowadays, we do not provide food – so please 
make sure you send enough to cater for your cat(s) during their stay with us.

• We stock clumping, wood pellet and paper litter. Litter is included in the fee.
• Please send any toys or blankets your cat(s) are comfortable with – though we do have lots 

here, so it is not mandatory to send anything!
• Please leave your cat carrier with us so we can use it to carry your cat(s) to the outdoor 

exercise area.
• Cats are allocated their own bedroom equipped with everything they could possibly desire. 

Only cats from the same family will board together.
• Cats will be able to roam a large indoor space every evening and overnight – in addition to 

their bedroom.
• Unless the weather is extreme, cats will be taken to the outdoor enrichment area for at least 

one hour per day. If it is a nice day, and you are happy with it – they can stay in the run all 
day. Please specify your requirements upon drop off.

• All male cats older than 6 months MUST be neutered.
• If you have rescued your cats(s) (from any individual or organisation), please inform us of 

as much history as you are aware.
• All cats must be fully vaccinated (to include at least: Cat Flu, Feline infectious enteritis, 

Feline Leukaemia virus). A photo / copy of your vaccination, flea and worming treatment 
records must be emailed / handed to us prior to the commencement of your booking. Our 
email address is: hello@animalmagicfamily.co.uk

• All cats must be wormed for all known species at regular intervals.
• Under no circumstances should you send your cat to us if fleas are suspected / seen. 

PLEASE check for them regularly and treat as necessary. Do your best to keep your home 
flea-free! You MUST ensure treatment is administered before sending your cat to us for any 
Boarding booking, and evidence must be provided.

• Please be honest about behavioural problems. There are a lot of luxurious items in our cat 
bedrooms – and though we naturally expect some scratching damage, we will unfortunately 
have to charge a replacement fee if any of our belongings are seriously damaged! Some 
cats are regrettably more suited to cattery environments.

• If your cat requires any medication during their stay, please remember to hand us the 
product(s) with clear instructions – in writing.

TERMS AND CONDITIONS
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• Please let us know if your cat is not allowed any treats or has any specific dietary requirements.
• We are fully insured and hold a Licence from the Local Authority.
• Though it is very unlikely that injuries will occur during your boarding booking, we have been 

trained in Pet First Aid and stock a comprehensive Pet First Aid Kit - therefore are able to treat 
minor injuries immediately and on site. If we feel that the injury and treatment are out of our 
range of expertise, your cat will be taken to a vet. We will contact you en route. If your own vet 
is unreachable for any reason, we will take your dog to the nearest vet with emergency facilities. 
We are registered with Vets for Pets in Keighley, Stanley House and Mearley Veterinary Groups.

Payment Conditions (Cat Boarding)

• A 50% non-refundable deposit is required to confirm any Cat Boarding booking. The balance is 
due the day before the booking commences.

• If you cancel and do not cancel with at least 14 days notice of your booking, the balance will still 
be payable.

• We do not accept cheques. Cash, bank transfer or card payment only please! Card payments will 
be subject to an additional fee which will be calculated at 2% of your total booking fee.

• We take bookings in advance (even a year!) and can usually accommodate last minute                 
bookings too.

PRINT NAME

SIGNED

DATE
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